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Job Center Ambassador Program
• Provides friendly general orientation of Job Center services & 

programs
• Assists job seekers
• Partner collaboration
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The Ambassador’s Role

• Market and promote Job Center events, programs and services 
• Improve Partner Relationships
• Provide information on other community resources

Presenter Notes
Presentation Notes
What does an ambassador do? 
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Process
• Gather information
• Veteran status
• Program overview
• 10 to 15 minutes
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Wisconsin Rapids 
Job Center
• Farmers Market & Employer 

Spotlights

• Job Center Open House

• Hiring Events

• Partner meetings



WIOA.WISCONSIN.GOV

Farmers Market 

• Coordinated with Employer Showcases
- Sponsored gift basket giveaway
- Employer at Job Center

• Only a couple blocks away

• Opportunity for agency staff to interact

Presenter Notes
Presentation Notes
Once a month on Thursdays, also coordinates with Lunch by the River on the other side of the bridge so gets a good amount of foot traffic. 
Community awareness, gets a lot of people asking questions about who we are, where we are, etc. 
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Job Center Open House
• Theme this year was The Wizard of Oz
• Invite resources, employers, and job seekers to visit open house
• Partner agencies encouraged to have tables
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Wizard of Oz Open House
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Wizard of Oz Open House

Presenter Notes
Presentation Notes
Yellow Brick Road. DET = Glinda.  MSTC = Tin Man. DVR = Scarecrow.  
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Wizard of Oz Open House

Presenter Notes
Presentation Notes
As you can see, everyone in the job center got involved… Forward Services = Dorothy and Melting Witch.  Dislocated Worker = Wicked Witch. W2W (Windows to Work) = Lion (Lions, Tigers, and Bears, oh my!)
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Hiring Events
• Job Center sends out emails to all partner agencies and other local 

resources. 
• Who does each agency send the information to?

- DVR BSC has had “incentives” to bring in consumers
• Partner agencies encouraged to do a “round” of employers

Presenter Notes
Presentation Notes
Hiring Events aren’t something creative that we came up with, obviously – but… 
Incentives – if certain number of consumers attends, office gets donuts, etc.
Do a round of employers, not only to find out about positions and do job development, but of course also networking and gaining connections. Knowing that partner agencies are present and interested also encourages continued employer participation.
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Why?
• Community awareness and education

- Who are we? Where are we? What can we help with?
- SO many people have no idea

• Not just about getting numbers in the door
• Increased collaboration between partners + shared goals

Presenter Notes
Presentation Notes
Why did we want to be creative Let’s be honest, creativity is fun. 
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Shared Goals
• Each agency has different metrics, different numbers they need to 

hit, etc.
• But in the end we all have the same goal…

The consumer gaining successful employment

• What can we do differently to reach that shared goal?
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Partner Meetings
• Something we did pre-pandemic
• Quarterly is ideal, but at least bi-annually
• Focus on collaboration

- Not complaints about the job center, other partners, etc.
• Plan events, share agency updates, and get to know each other

Presenter Notes
Presentation Notes
Pre-pandemic, like I’m sure many of us did. 
Complaints like what kind of toilet paper we have in the bathrooms, who reheated chop suey in the microwave on Monday, etc…
Agency updates – like where one agency may have a void, for example.
Get to know the people who work in your same building (often times), ESPECIALLY with new staff and the staff turnover many agencies have been seeing lately.
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Shared Goals

We encourage you to see past your individual goals, your agency 

goals and instead… think about what we can achieve together. How 

we can impact lives together.
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Questions?
Keele Westcott

Vocational Rehabilitation Specialist, 
DVR WDA 6, Wausau Office

715.679.5562
Keele.Westcott@dwd.wi.gov

Lori Nieman
Employment & Training Specialist, 

DET, Wisconsin Rapids Office
715.679.5534

Lori.Nieman@dwd.wi.gov

Christina Tierney
Vocational Rehabilitation Specialist, 
DVR WDA 6, Wisconsin Rapids Office

715.679.5533
Christina.Tierney@dwd.wi.gov


	Local Strategies to Connect with New Job Seekers�
	Job Center Ambassador Program
	The Ambassador’s Role
	Process
	Wisconsin Rapids Job Center
	Farmers Market 
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Job Center Open House
	Wizard of Oz Open House
	Wizard of Oz Open House
	Wizard of Oz Open House
	Hiring Events
	Why?
	Shared Goals
	Partner Meetings
	Shared Goals
	Questions?

